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Example (Online bookstore) 

 Virtual business item: user session in the system 

 Resources: web server, application server, 
database server, conforming to the three-layer 
architecture.  

 Subprocesses: individual use cases. 

 Tasks: elementary activities that together 
implement the use case. 



Customer Behaviour Modeling 1. 
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Customer Behaviour Modeling(CBMS) 2. 
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